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Renewing the Pharmacy Licence
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1. Logintothe NLPB Pharmacy Portal. Please note, only the current Pharmacist-in-Charge (PIC) has
access to the pharmacy profile through the Pharmacy Portal. Login credentials are the same as
those of the current PIC’s Registrant Portal login credentials.

Pharmacy Licensing
jreddy@nipb.ca
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New to this site? Activate now

Powered by Thentia Cloud



https://nlpb.portalca.thentiacloud.net/webs/portal/business/#/login
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2. To begin the renewal process, click on Licence Application & Renewal on the side menu.
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Pharmacy JKL
1 Test Street, Testville, Newfoundland
Select Pharmacy

Business Licensing - Select Pharmacy

New Pharmacy Profile

Pharmacistin-Charge Profile Any pharmacy for which you are the designated Pharmacist-in-Charge is listed below.

Business Information Search Pharmacy Filter Pharmacy Name

Pharmacy Information

‘Submit New Pharmacy Profil
Hours of Operation

Pharmacy Address Change Select a pharmacy profile to view or update that pharmacy's information or submit a pharmacy application
I Licence Application & Renewal I
Pharmacy Name Business Type Address Is Parent Company? Parent Company
Additional Pharmacy Services
Pharmacy JKL Pharmacist Owned 1 Test Street, Testville, Newfoundland and Labrador, A1A 1A5 No NIA

Pharmacy Authorization
Certificates
Contacts
Owners/Shareholders
Staf Listing
Documents
Supporting Documents
Finance
Invoices & Receipts
Access

Account Settings

3. Click the Start Renewal button for the appropriate Pharmacy Licence.
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Pharmacy JKL
1 Test Street, Testvile, Newfoundiand > .
Licences
Business Licensing - Select Pharmacy
New Pharmacy Profile
Pharmacist-in-Charge Profile
Approved Licences
Business Information
In time of renewal, please click the start renewal button to begin
Pharmacy Information
Licence information for any pharmacy for which you are designated as the pharmacist in charge is listed below.
Hours of Operation
Pharmacy Name Licence Nurber Licence Class Licence Status Licence End Date Renevial Status
Pharmacy Address Change
. Pharmacy JKL TV-437 Community Pharmacy Active 11/3012023 Not Started
Licence Application & Renewal
Additional Pharmacy Services
Pharmacy Authorization Pharmacy Applications
Certficates
Thank you for your interest in opening a new pharmacy in Newfoundland and Labrador. Please follow the step-by-step instructions to complete your application. You will be able to save your
Contacts progress and retum to it later.
Ouwners/Shareholders For assistance, please contact us at licensing@nlpb.ca.
Staff Listing Application Number Pharmacy Application Type Pharmacy Licence Type Application Status Submitted Date: Decision Date
Documents No applications have been started. Click Apply for Licence to add application.
Supporting Documents
Apply for Licence
Finance
Invoices & Receipts
Access
Account Settings
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information as necessary. Click Save & Continue to proceed.
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4. Review the pharmacy information to ensure all information is correct and update contact

Pharmacy JKL
1 Test Street, Testville, Newfoundiand
Licence Renewal

Business Licensing - Select Pharmacy

New Pharmacy Profile

Pharmacist-in-Charge Profile

Business Information
Pharmacy Information
Hours of Operation

Pha nange

Licence Application & Renewal
Additional Phamacy Services
Pharmacy Authorization
Cerificates

Contacts
Owners/Sharenolders
Staff Listing

Documents

Supporting Doew
Finance

Invoices & Receipts
Access

Account Settings

1 Pharmacy Information

Note: | Allinformation with a red asterisk (¥} is required.

Pharmacy Operating Name

Pharmacy Legal Name

Opening Date (anticipated if not yet open)

Is this a telepharmacy or satelite pharmacy?

Pharmacy Email

Pharmacy Phone

Phamacy Fax

Pharmacy Website:

Pharmacy Address

Street Address

Strest Address 2

Gity

Country

Province

Pastal Code

Mailing Address

Same As Pharmacy Address?

< Previous

Pharmacy JKL

Pharmacy JKL

info@pharmacyjkl.ca

(708) 555-5555

1 Test Street

Testville

Canada

Newft

indiand and Labrador

A1A1AS

Step 10f9

Mo

® Yes O No
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5. Review your pharmacist-in-charge profile to ensure all information is correct and update contact
information as necessary. Click Save & Continue to proceed.
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Phammacy JKL
1 Test Street, Testville, Newfoundiand

Business Licensing - Select Pharmacy
New Pharmacy Profile
Pharmacist-in-Charge Profile
Business Information

Pharmacy Infarmation

Hours of Operation

Pharmacy Addr

hange
Licence Application & Renewal
Additional Pharmacy Services

Pharmacy Authorization

Contacts
Owners/Shareholders
Staff Listing

Documents

Supporting Documents

Finance
Invoices & Receipls
Access

Account Settings

Licence Renewal

2 Persanal Profile

Note: | Allinformation with a red asterisk (¥) is required.

Pharmacist-in-Charge Profile

Last Name

First Name

Widdle name

Registration Number

Mailing Address

Street Address ¥

Street Address 2

City/Town *

Country *
Province ¥

Postal Code *

Contact Information

Phone Number *

Other Phone Number

Primary E-mail ¥

< Previous

Step 20f 8

Reddy

99-9999

1 Main Street

Metrapolis
Ganada
Newfoundland and Labrador

AN 1A1

(709) 555-5555

jrecdy@nipb ca

Note: | The email adaress entered here s for communication purposes enly. The mail used for login pUrpases can be changzd
under Account Settings
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6. To renew the pharmacy licence, select Active from the Requested Status drop-down field. Click
Save & Continue to proceed.
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Pharmacy JKL
1 Test Street, Testville, Newfoundland .
Licence Renewal

Business Licensing - Select Pharmacy
New Pharmacy Profile

3 Status Change Step3of9
Pharmacist-in-Charge Profile
Business Information

Pharmacy Information All information with a red asterisk (¥) is required.

Hours of Operation
Licence Class Community Pharmacy
Pharmacy Address Change

Licence Application & Renewal Current Status * Active

Additional Pharmacy Services
I Requested Status * Active . I

Pharmacy Authorization
Certificates
Contacts

Owners/Shareholders <Previous Save & Continue >

Staf Listing

Documents

Supporting Documents
Finance

Invoices & Receipts
Access

Account Settings

7. Review the ownership information to ensure it is accurate and up to date. To edit an owner’s
contact information, click the Edit button for the appropriate contact. Click Save & Continue to
proceed.
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Pharmacy JKL

1 Test Street, Testville, Newfoundland > .
Licence Renewal
Business Licensing - Select Pharmacy
New Pharmacy Profile
4 Owners/ Shareholders Step 4 of 9

Pharmacist-in-Charge Profile
Business Information

Pharmacy Information Owners and other shareholders of the pharmacy.

Hours of Operation Contact Name Phone Number Email Contact Type Status.

Pharmacy Address Change Jane Smith Owner Approved

Licence Application & Renewal
Additional Pharmacy Services
Pharmacy Authorization
Certificates

Contacts <Previous Save & Continue >

Owners/Shareholders

Staf Listing
Documents

Supporting Documents
Finance

Invoices & Receipts
Access

Account Settings
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8. Review and update the hours of operation as necessary, ensuring all days of the week and
relevant holidays are recorded. Click the Save & Continue button to proceed. For instructions,
please refer to the NLPB Pharmacy Portal User Guide — Adding/Updating Hours of Operation.
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Pharmacy JKL

1 Test Strwet. Tastvite, Newfoundiand. L -
Licence Renewal
Business Licensing - Select Pharmacy
New Pharmacy Profile
5 Hours of Operation Step 5of@
in-Charge Profile
Business Hours.
= e Day Clased? Opens At Closes At
Phamacy Address Change
Licence Application & Renewal Monday Ne. TH0AM 800 PM Edit  Delete
Tuesday Ne TO0AM 8:00 PM Edit. Delete
Contacts Wecnesdzy Ne. 700 AM 800 PM Edit  Delete
GanersiZhareh
Thursday Ne TH0AM 30 PM Edit. Delete
Friesy No TO0AM 200 PM Edit  Delets
Satrcay Ne B00AM 820 PM Edit  Deiete
Finanes
Sunday Ne 12:00 PM 8:00 PM Edit Delete

+ Add Business Hours

Business Holiday Hours

Date Ciosea? Opens At Closes At
12252028 Yes Edit  Delete
12242022 No. 12:00 PM1 300PM Edit  Delete
12202023 Ves Edit  Delete

+Add Business Holiday Dates

Dispensary Hours
o2y Cioses? Opers At Closes A1

‘Mancay Ne TO0AM 800 PM Edit Delete
Tuesday Ne T00AM 5:00 PM Edit Delete
wecnesssy Mo 700 AM 500 P Eat  Deiete
Thursday Ho 700 AM T30 PM Edit  Delete
Fray No 700 RM 500FM Eqt | Detete
Satussy No 8:00 AM 500PM Edit  Delete
Suncay Ne: 12:00 M 200 PM Edit Delote.

+ Add Dispensary Hours

Dispensary Holiday Hours

Date Closed® Cpens At Closes At

12242023 N 12001 200°M Egit  Dalste
127262022 Yes Edit Delete
122612023 Yes Edit Delete

+Add Dispensary Holiday Dates



https://nlpb.ca/media/NLPB-Adding-Updating-Hours-of-Operation-2023.pdf
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9. Review and update the additional pharmacy services provided by the pharmacy, as necessary.
Click the Save & Continue button to proceed.
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Pharmacy JKL
1 Test Street, Testville, Newfound|and. > N
o Licence Renewal
Business Licensing - Select Pharmacy
New Pharmacy Profile
&  Additional Pharmacy Services Step 8070
Pharmacist-in-Charge Profile
Business Information
Please select the pharmacy services that apply to your pharmacy.
Pharmacy Information B
Flesss note that phamacies must apply for authorization to provide centrsl fil servises and opioid sgonist maintensnce fresiment. == well 52 fa operste 3 losk snd fesue
Hours peration
Administration of Drug Therapy by Inhalation or Injection
Pharmacy Address Change
Level A Non-Sterile Compounding
Licence Application & Renewal
[ Level B Non-Sterile Compounding
Additional Pharmacy Services
[0 Level C Non-Sterile Compounding
Certificates
Prescribing Services
Contacts
OwnersiShareholders Praseription Delvary
Staff Listing [ Provision of Compliance Packages
Documents Servica to Long-Term Care Faciliies
Supperting Documents [ Service to Personal Care Homes or Community Care Homes
Finance [ Sterle Cempounding
nvoices & Receipts
Access
Ascount Settings < Previous
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10. Review and update the staff listing as necessary, ensuring all dispensary staff, including
registered, non-registered, full-time, and part-time employees are recorded. Click the Save &
Continue button to proceed. For instructions, please refer to the NLPB Pharmacy Portal User
Guide — Adding/Updating Staff Listing.
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Pharmacy JKL
1 Test Street, Testville, Newioundland...

Licence Renewal

Business Licensing - Select Pharmacy
New Phamacy Profile
7 Staff Listing Step 7 of 8
Pharmacist-in-Charge Profile
Business Information

Pharmasy Information Please ensure all dispensary staff are listed, including registerad, non-registered, full-time, and part-time employees.

Hours of Operation Registration First Name Last Name Position Start Date Ena Date

Pharmacy Address Change John Smith Staff Pharmacist 101102022 Edit  Delete
Licence Application & Renewal
_ _ Julie Reddy - Pharmacist Staff Pharmacist oaazoz2 Edit  Delete
Additional Pharmacy Services

Certificates

+ Add New Records

Contacts

Owners/Shareholders

Staf Listing
Documents

Supporting Documents. <Pravious Save & Confinue >

Finance

nvoices & Reoeipts

Access

Account Settings



https://nlpb.ca/media/NLPB-Adding-Updating-Staff-Listing-2023.pdf
https://nlpb.ca/media/NLPB-Adding-Updating-Staff-Listing-2023.pdf
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Read and indicate whether you agree to the attestations by checking the appropriate
checkboxes. Click the Save & Continue button to proceed.

Note: The pharmacist-in-charge must agree to all attestations to continue with the renewal
process.

Pharmacy JKL
1 Test Street. Testvile. Newfoundland...

Licence Renewal

Business Licensing - Select Pharmacy
New Pharmacy Profile
Pharmacist-in-Charge Profile
Business Information

Fharmacy Information Al information with a red asterisk (*) is required.

of Operation

As Pharmacist-in-Charge | understand that | am responsible for-*

Pharmacy Address Change * actively directing, controliing, or managing the pharmacy.

prohisiting an owner or other person who is not 3 pharmacist from directing, infiuencing, controling, or parisipating in the management or operation of a pharmacy:

ion & Renewal * practicing in the phammacy for at least one-half of the cperating hours of the phamnacy, provided that this paragraph does not require that | practice in the pharmacy for more than
40 heurs in any week:

ensuring that another pharmacist s designated 88 a pharmacistin-charge when | 3m sway from the pharmacy for more than 45 days.

developing, maintaining, and enforcing written policies and procedures for pharmacy staff in acoordance with applicable legisiation, NLPB's Standards of Prarmacy Operation.
and standards of pharmazy practice

ensuring that pharmacists, pharmacy technicians. infems, and students who are employed by the pharmacy are registered with NLPE.

notifying NLPB whan an NLPS registrant bagins or ceases employmant with the phammacy, by updating tha pharmacy profile in the NLPB Pharmacy Portal;

notifying NLPB of any changes to the information included on the pharmacy licanse application, by updating the pharmacy profile in the NLPS Pharmacy Portal or applying for 3
cnange. whichever is appropriste:

notifying NLPE of a contravention of ine established polices and procedures:

ensuring an adequate stafing complement for safe practios

ensuring that confidentiality 's maintained with respect to all pharmacy and paient records in accordance with afl applicable legisiation and standards of praciice:

ensuring correct usage of the operating name of the pharmacy with regard to prescription |abels, telephone directory listings. interior and exterior signs. or media adverssing;
ensuring that the pharmacy is appropriately secured against loss, theft. and diversion:

ensuring that the pharmasy has the faciliies, space, equicment, resources, and sysiems in place to support the safe and efiective provision of pharmacy services. in accordance
with NLPS's Standards of Pharmacy Operation;

« cooperating with any person appointed by NLPB in accordance with the Act or any reguiations under the Act:

ensuring compliance with al federal and provincial legisiation perisining to phamacy practice and licensing including the Act, regulations. bylaws. and NLPB's standards of
phamacy practce:

if the pharmacy ceases to operate i) ensuring the transfer of prescription records to andther pharmacy: i) posting a public notice to identify the other pharmacy now in possession
of the prascription and patiant records, and i) ansuring that all signage utlizing th words ‘pharmacy”, “drugstors”, "drugs’, “prascriptions® and othar words with similar meanings
are removed from the premises: and

Licence Applic

A

tional Pharmacy Services

rificates

Contacts

Owners/Sharsholders

Documents

Supperting Documants

Finance

confirming that 3l pharmacy professional employees (including refief staff) have valid professional kabilty insurance policies and that updated copies of the annual certificate of
coverage are kept on file 3t the pharmacy

[}

| have perscnally reviewed and confirmed the information centained in this application.

The informatien contained in this appiication is complete and cormect and | recognize that providing false or incomplere information on this application may be cause for reveeation of
the pharmacy licence and a referral to complaints and discipline. *

| understand that the license renewal will not be complete until payment has been received by NLPB. ¥

i will abida by of, and ige my
standards of pharmacy operation established by NLPE. *

as in-charge under the P ite raguistions, bylaws, and standards of practice, and

<Previous Save & Continue >

10
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12. The payment screen summarizes the fees applicable to the renewal process. Select either
Cheque, Credit Card, or Money Order from the Method of Payment drop-down field.

Note: Credit cards will be processed online, while cheques or money orders must be sent to the
address provided.
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Pharmacy JKL
1 Test Sireet, Testvile, Newioundland * )
) Licence Renewal
Business Licensing - Select Pharmacy
New Pharmacy Profile
Pharmacist-in-Charge Profile
Business Information
Pharmacy Informat
ey memmaen Fee Breakdown
Hours of Operation
nvoice ltem Amount
Pharmacy Address Change
Annual Community/Sateliite Fharmacy Livence Renewal Fee 32,005 20
Licence Application & Renewal
Additional Pharmacy Services HST 1431
Certificates Total $2,409.70
Contacts
OwnersiSharsholders ethiod of Payment
[ Please select mathod of payment
By submitting this payment. | agree. that if my application is aparoved. | am responsible for paying any apalicable annual Registration Fees s per the current Schedule of Fees. The
Documents Newfoundland and Labrador Pharmacy Board does not pravida refunds on fees
Supperting Dacuments
IMe«haa of Payment Select -
Finance
Select.
nwoices & Reoceipts
Cheque
Access
< Previous Credit Card
Account Settings
Money Order
N
Pha y Informats
s Fee Breakdown
Hours of Operation
nvaice ltem Amount
Pharmacy Address Change
Annual Community/Satelite Phamacy Livence Renewal Fee 52.005.20
Licence Application & Renewal
Additional Pharmacy Services HST §314.31
Certificates Total $2,409.70
Contacts
Owners/Shareholders SR
[ Please select method of payment
By submitting this payment. | agree. that if my application is aporoved. | am responsible for paying any apolicatle annusl Registration Fees s per the currant Schedule of Fass. The
Documents Newfoundland and Labrador Pharmacy Board does not provide refunds on fees.
Supparting Dacuments
Method of Payment Cheque
Finance
Amount Due 52 9 7
nvoices & Receipts §2,409.70
Access Chequeimoney order Payment
If paying by cheque. make payment paysble to:
Account Settings
Newfoundland and Labrader Pharmacy Board
Suite 201
145 Kelsey Drive
St John's, NLA1B 0L2
Canada
< Previous

11
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14. You will receive an email to confirm that your renewal has been submitted. Please note,
renewals are not approved until full payment of fees have been received.
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Pharmacy JKL

1 Test Street, Testville, Newfound|and. > N
o Licence Renewal
Business Licensing - Select Pharmacy
New Pharmacy Profile
Pharmacist-in-Charge Profile v Submitted

Business Information
Thank you for completing your renewal. If you have questions about your renewal please call us at 709-753-5877.

Pharmacy Information
For payments, please visit the Invoices & Receipts saction on the menu
Hours of Operation
Pharmacy Address Change
Licence Applicaion & Renewal
Additional Prarmacy Serices
Certificates
Contacts
Owners/Shareholders
Staff Listing
Documents
Supporting Documents
Finance
nvaices & Receiots
Access

Ascount Settings




